
 

 

 

 

 

 

Q: How do I earn rewards? 

 

A: Earning rewards couldn’t be easier! Simply have your referral call our toll-free Referral Hotline at      

1-844-491-1774 with your name and account number or address to sign up. Once they make their first 

payment, you’ll immediately receive a $30 credit to your account! It’s that simple, and best of all, there 

is absolutely no waiting period! 

 

Q: What happens if the person I refer then refers someone else? 

 

A: Great news! You will receive $10 for every person that your referral refers. That’s like getting money 

for someone else’s work! 

 

Q: How many people can I refer? 

 

A: There is absolutely no limit to the number of people you can refer! That’s right! The bigger your 

network, the more money you can earn.  

 

Q: How long will it take to receive my $30 credit? 

 

A: There is absolutely no waiting period! As soon as the person you referred makes their first payment 

of ANY amount, you will automatically receive your $30 credit on your account. 

 

Q: How will I know when I’ve qualified for my $30 referral credit? 

 

A: You will receive a text message advising you that a referral credit has been placed on your account. 

 

Q: Who do I contact if I have questions about my service? 

 

A: You can call customer care toll-free at 844-674-4825. 

 

Q: What happens to my referral credit if I cancel my energy service? 

 

A: This promotional referral credit is non-transferrable, therefore, any unused credits will be terminated 

once the account is closed. 

 

  


